Hocyneb6HbIN (BHECYAEOHbIN) NOPAAOK 06XXanoBaHUA
pelieHun n aencTeumn (6esnencTBuA) opraHa,
npeaoCcTaBnNALWEerorocyaapcTBeHHy yCnyry,

a TakXke AOMKHOCTHbIX NUL,
rocyfapcTBEeHHbIX FPaXAaHCKUX CNyXKalux MHOropyHKLMOHANbLHOro
LieHTpa, paboTHMKa MHOrohyHKLMOHaNbHOro LeHTpa
(B pen. Ilpukasza MmuHucTepcTBa 00pa3oBaHUs U
Hayku Camapckoitoomactu ot 05.09.2018 N
295-01)

5.1. 3asBUTENM W MHBIE YNOJHOMOYEHHbIE MMHU JIMIA HWMEIOT MPaBO Ha
oOxasioBaHue JeicTBuil (0e3ACHCTBUSI) U PEIICHHM, TNPUHATHIX B XOJE
MPEOCTaBICHUS TOCYIapCTBEHHOMN YCIIyTH, NeUCTBUN (0€31eMCTBUA) U PEIICHUI
pabOTHUKOB ¥  JIOJDKHOCTHBIX JIMI, YYacCTBYIOIIUX B TIPEIOCTaBICHUHU
rocyapCTBEHHOM YCIYTrH, B 10CYA€OHOM U Cy/1Ie0HOM MOPSIKE.

NMpeameTt nocynebHoro (BHecyaebHoro) o6xxanoBaHus

5.2. 3asBUTEIN W HMHBIE YINOJHOMOYEHHBIE MMM JHI[A MOTYT OOpaTUTHCS C
*anoboi Ha geidcTBUs (O€37eHCTBUE) W PEIICHUS, OCYIIECTBISIEMbIE B XOE
MPENOCTABIECHNA  TOCYAApCTBEHHOM  YCIYTH, muceMeHHo B ['OO0,
TepputopuansHoe ynpasieHue, MUHOOpHayku Camapckoii 001acTu.

Kanobst Ha  pemieHuss u  jgeiictBus  (Oe3geiictBue) — paOOTHHKA
MHOTO()YHKIIMOHAJIEHOTO LEHTpa MOIAOTCS PYKOBOJIUTEIIO 3TOrO
MHOTOQYHKIIMOHAIbHOTO 1eHTpa. JKamoObl Ha pemieHuss U JeHCTBUS
(Oe3nelicTBue) MHOTO(YHKUMOHAJIBHOTO ILIEHTpAa TMOJAIOTCS  YUPEIUTEINIO
MHOTO(YHKIIMOHAIBHOTO IEHTPa WM JOHKHOCTHOMY JIMILY, YHOJHOMOYEHHOMY
HOpPMaTHBHBIM MIPaBOBbIM akToM Camapckoi 00JacTy.

(a03an BBemen Ilpukaszom muHMcTepcTBa oOpa3oBaHMs M Hayku Camapckoi
obmactu ot 05.09.2018 N 295-o11)

53. Xanoba w©a pemenus u JgedctBus (Oe3deiicTBUE)  opraua,
MPEAOCTABIIAIONIETO TOCYJAPCTBEHHYIO YCIYTy, AODKHOCTHOIO JIMIIA Oprasa,
MPEAOCTABIIAIONIET0 TOCYAAPCTBEHHYIO YCIYTYy, TOCYAApCTBEHHOTO CIYXKalIEro,
PYKOBOJMTENSI  OpraHa, MpeAOCTaBIAIONIEr0  TOCYJApCTBEHHYIO  YCIyTY,
MHOTO(DYHKIIMOHAJILHOTO IIEHTpa, pa0OTHHKAa MHOTO(YHKIIMOHAJIBHOIO IIEHTpa
MOXET OBITh HampamjieHa 1o mouTe, uepes MODI[, ¢ wucnoib30BaHHEM
MH(}OPMaAIMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTh MHTepHeT, opuumaibHOro caiita
muHoOpHayku Camapckoit obmactu, EIII'Y mu6o PIITY, a Takxke MOXET OBITH
MIPUHSATA TP JTUIYHOM TIPUEME 3asIBUTEIIS.

Nudopmarus o mectonaxoxaennn MO®I] ykazana Ha opuIMaibHOM caiTe
M®I] o aapecy: http://www.mfc63.ru.

(m. 5.3 B pen. [Ipukasza munucTepcTBa 0O6pazoBanus u Hayku Camapckoi obyactu
ot 05.09.2018 N 295-0x)

5.4. Kanoba nomkHa ColepKaTh:
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5.1.

HAaUMEHOBAHME OpraHa, MPEJOCTABISIIONIET0 TOCYIAPCTBEHHYIO YCIYTY,
'OO, AOMKHOCTHOrO JIMIIA OpraHa, MPeAOCTaBISIONIET0 TOCYAapPCTBEHHYIO
yCIIyTy, JTU0O0 TOCYIapCTBEHHOI'O CIIyKalller0 MHOTO(YHKIIMOHAIBHOTO ILIEHTPA,
pabOTHUKAa  MHOTO(YHKIIMOHAJIBHOTO  IIEHTpA, pEIIeHUs U  JIeUCTBUS
(6e3nericTBIE) KOTOPHIX 00KATYIOTCS;

(B pen. Ilpukaza muHuUCTEpcTBa 00pa3oBaHusi U Hayku Camapckoil oOiactu ot
05.09.2018 N 295-ox1) dammimio, UM, OTYECTBO (MOCIEIHEE - MPU HAJTUYHH),
CBEIICHHSI O MECTE XHUTEJIbCTBA 3asABUTENS - (PU3UUECKOrO JIMIA, a TaKKEe HOMEP
(HOMepa) KoOHTakTHOTO TenedoHa, ampec (ampeca) AIIEKTPOHHOW TOYTHI (TIPH
HaJUYMHM) W TIOYTOBBIM aapec, MO KOTOPHIM JOJDKEH OBITh HAIpPaBJICH OTBET
3asBUTENIO; CBENCHHUS 00 OOYKaTyeMbBIX PEIICHUSX W JCUCTBUAX (Oe31eiCTBUN)
Oprasa, mpeaoCTaBISIONIETO TOCYIapCTBEHHYIO yeiyTy, 'O0, N0IKHOCTHOTO JHIa
100 roCyAapCTBEHHOTO CIYXaIlllero MHOTO(QYHKIIMOHAIBHOTO IIEHTpa, pa0OTHHUKA
MHOTO(YHKIIMOHAJILHOTO IIEHTPA;

(B pen. Ilpukaza muHUCTEpCcTBa 0Opa3oBaHusi U Hayku Camapckoil oOiactu ot
05.09.2018 N 295-01) n0BOJIbI, HA OCHOBAHUU KOTOPBIX 3asIBUTEJIb HE COIJIACEH C
pemieHueM U jedcTBUeM  (Oe3leHCTBHMEM)  OpraHa, IpeAOoCTaBIISIOLIETO
rocyiapcTBeHHyo yciuyry, ['OO, [OIDKHOCTHOrO JHIa, TOCYAapCTBEHHOTO
CITyKalllero MHOTO(YHKIIMOHAIEHOTO IEHTpA, paboTHHKa
MHOTO(YHKIIMOHATLHOTO 1IEHTpa. 3asBUTEIEM MOTYT ObITh MpeACTaBICHBI
JOKYMEHTBI (MpU HAJIWYWW), TMOATBEP)KIAIOIINE MOBOJBI 3asABUTENSA, MO0 UX
KOIIHY.

(B pen. Ilpukaza MuHHCTEpcTBa 0Opa3oBaHusi U Hayku Camapckoidl oOjacTu OT
05.09.2018 N 295-07)

3asBUTEIIb MOXKET 0OPATUTHCS € KajJo00i, B TOM YUCJIEC B CICAYIOMINX CIIyqasx:

HapyLIEHUE CpOKa PETUCTpAlMU 3ampoca 3asBUTEN O IPEAOCTaBICHUN
rocyJapCTBEHHOM yCIIyT'M, 3ampoca O TPeloCTaBlIE€HWH JBYX M Oosee
rocyJ1apCcTBeHHBIX ycayr B MOI] mpu ogHOKpaTHOM 0OpallleHuH 3asiBUTEIS;

(B pen. Ilpukaza muHucCTepcTBa 0Opa3oBaHusi U Hayku Camapckoil obmactu Ot
05.09.2018 N 295-07x)

HApYLICHHUE CPOKa MPEAOCTABICHUS TOCYIAPCTBEHHOMN yClIyru. B ykazaHHOM
ciayyae JnocyaeOHoe (BHecyAeOHOe) o0XajloBaHUE 3asBUTEIEM pEIICHUH U
nevictBuii  (Oe3meiicTBUs)  MHOTO(YHKIIMOHAIBHOTO  IIEHTpa, pabOTHHKA
MHOTO(QYHKIIMOHAJIBHOIO  ILIEHTpa  BO3MOXKHO B  Cllyyae, €cClIM  Ha
MHOTO(YHKIIMOHATBHBIN TIEHTP, PEIICHUS U ACHCTBUs (Oe3/eiCTBUE) KOTOPOTO
00XaJIyIOTCS, BO3JIO)KEHAa (YHKIMS 1O MPEJOCTABICHUIO COOTBETCTBYIOLIUX
roCyJapCTBEHHBIX WJIM MYHUIIUITABHBIX YCIYT B TIOJIHOM 00BEME;

(B pen. Ilpukaza mMuHucTepcTBa OoOpa3oBaHusi W Hayku Camapckoil o0jJacTu OT
05.09.2018 N 295-ox)

TpeOOBaHME y  3asBUTENs  JOKYMEHTOB, HE  MPEIyCMOTPEHHBIX
HOPMAaTUBHBIMM IIpaBOBbIMU akTamu Poccuiickonn ®enepanuy, HOPMATUBHBIMU
npaBoBbIMHU akTaMu Camapckoil 00JacTH AJis MPEAOCTaBICHUS TOCYIaPCTBEHHON
YCIIYTH;
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OTKa3 B IpPHEME JOKYMEHTOB, MPEJOCTABICHHE KOTOPBIX IMPELYCMOTPEHO
HOPMaTUBHBIMHM MPAaBOBbIMU akTamu Poccuiickon deznepaiuy, HOpMATUBHBIMU
npaBoBbIMHM akTamMu Camapckoil 06yacTu Uil IPeA0CTaBICHUS TOCYAapCTBEHHOM
YCIIYTH, y 3aBUTEIS;

OTKa3 B MPEIOCTABICHUHN T'OCYIAPCTBEHHOM YCIIYTH, €CJIM OCHOBAaHUS OTKa3a
HE NPEIyCMOTPEHbI (eaepaJbHbIMU 3aKOHAMU M MPUHATHIMU B COOTBETCTBUU C
HAMM WHBIMA HOPMATUBHBIMH NIPaBOBBIMH akTamu Poccuiickon @Pexneparum,
3aKOHaMH M HOPMATUBHBIMU TpaBOBbIMH akTamu Camapckoil ob6nactu. B
yKa3aHHOM ciy4dae JnocyneOHoe (BHecyaeOHOe) oOkalloBaHWE 3asBHUTEIIEM
pemeHuit W geWcTBuil  (Oe3MecTBUS)  MHOTOGYHKIIMOHATBHOTO  IICHTPA,
paboTHHKa MHOTO(YHKIIMOHAJILHOTO IIEHTPa BO3MOXKHO B ClIy4ae, €CIH Ha
MHOTO(YHKIIMOHATBHBIN LEHTpP, perieHuss u JaedcTBus (0e3neicTBUE) KOTOPOTro
00XKaIyloTcs, BO3JIOKEHAa (PYHKIUS MO MPEJOCTaBICHUIO COOTBETCTBYIOIIUX
roCcyJapCTBEHHBIX WJIM MYHULIUNIABHBIX YCIYT B TIOJIHOM 00BEME;
(B pen. Ilpukaza MuHucrepctBa oOpazoBaHusi U Hayku Camapckoil o0jgacTu OT
05.09.2018 N 295-ox)

3aTpebOBaHuE C 3asBUTENS MPH MPEIOCTABICHUU TOCYIapCTBEHHON yCIyru
IJIAThI, HE MPELYCMOTPEHHOM HOPMATHMBHBIMHU IIPAaBOBBIMH akTaMH Poccuiickoin
®enepanry, HOPMAaTUBHBIMU MPaBOBbIMU akTaMu CaMapckod 0051acTH; OTKa3
OpraHa, MPEIOCTABISIONIEr0 TOCYIapCTBEHHYKO ycayry, ['OO, nomKHOCTHOrO
JUIa MHOTO(YHKIHMOHAJIBHOTO UEHTpa, pPaO0OTHHKAa MHOrO(QYyHKIHOHAIBHOTO
LEHTpa, MPEIOCTABISIIOMIEr0 TOCYJAapCTBEHHYIO YCIyry, B HCIPAaBICHUU
JOMYIIEHHBIX ONEYaTOK M OMIMOOK B BBIJAHHBIX B PE3YJIbTATE MPEAOCTABICHUS
roCyJapCTBEHHOM YCIYrdM AOKYMEHTaX JUOO HapylIEHHWE YCTAaHOBJIEHHOIO CpPOKa
TaKuX HcOpaBieHud. B  ykazanHoM ciydae jgocyneOHoe (BHecyaeOHOe)
oOkajoBaHWE  3asBUTENIEM  peImIeHud W jedctBuil  (Oe3nercTBUs)
MHOTO(YHKIIMOHAJIFHOTO IIEHTpa, pabOTHUKA MHOTO(DYHKIIMOHAIBHOTO IIEHTpa
BO3MOXKHO B Ciy4ae, €ClIM Ha MHOTOQYHKUMOHAJIBHBIM LEHTpP, pPEUICHUs U
neiictBust  (Oe3elCTBUE) KOTOPOro OOXKaldylTCs, BO3JIOKEHAa (YHKIUS IO
IPEIOCTABIECHUIO COOTBETCTBYIOIIMX TOCYJAPCTBEHHBIX WM MYHULMIIAIBHBIX
YCIYT B MOJHOM 00bEME;
(B pen. Ilpukaza muHuCTEpcTBa 0Opa3oBaHusi U Hayku Camapckoil oOmactu ot
05.09.2018 N 295-07x)

HapylIEHUE CpOKa WM MOpSAKa BbIIAYM JOKYMEHTOB IO pe3yibTaTam
MPEA0CTABIICHUS FOCYJaPCTBEHHOMN YCIYyTH;
(a03any BBemen Ilpukaszom muHUCTEpcTBa OOpazoBaHuss W Hayku Camapckoi
obmactu ot 05.09.2018 N 295-01) mNPUOCTAHOBIEHHUE MPEAOCTABICHUS
rocyJapCTBEHHOM  YCIYrdM, €CIM  OCHOBAaHMS  NPHOCTAHOBJIEHUS  HE
MPEeIyCMOTPEHBI (peepalbHBIMU 3aKOHAMH W TPUHATHIMH B COOTBETCTBUU C
HHMU HOPMAaTHBHBIMHU NPaBOBBIMU akTaMu Poccuiickon denepanuu, 3aKOHaAMHU U
MHBIMM HOPMATHUBHBIMHU NpPaBOBbIMU akTamMu Camapckoit obnactu. B ykazanHoM
ciydae jgocyaeOHoe (BHecyneOHOEe) oO0XKaJoBaHHWE 3asBUTENIEM PEIICHUN W
nevictBuii  (06e37eiCTBUA)  MHOTO(YHKIIMOHAIBLHOTO — IIEHTpa, pabOTHHKA
MHOTO(QYHKIIMOHAJIBHOTO  LIEHTpa  BO3MOXHO B  Ciy4yae, €CJIM  Ha
MHOTO()YHKIIMOHAJBHBIN LEHTpP, pelleHust U JaeicTBusa (0e3aeiicTBue) KOToporo
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00XaTyroTCs, BO3JIOKEHA (PYHKIMS 1O MPEJOCTABICHUIO COOTBETCTBYIOIIUX
rOCy/IapCTBEHHBIX WJIM MYHHIIUIIATIBHBIX YCIYT B MOJHOM oOBbeme. (ab3all BBeeH

[Ipukazom MuHHCTEepcTBA 0Opa3oBaHuss W Haykun Camapckoil o01acTH OT
05.09.2018 N 295-07)

OcHoBaHusA ansi Hayana npoueaypbl
AocynebHoro (BHecyaebHoro) o6xxanoBaHus

5.1. OcHOBaHHMeM IS HavaJla MpOUEaypbl  JocyacOHOro  (BHeCyIeOHOTro)
00’kajoBaHUs SIBJISIETCS NOCTyIUIEeHME B MUHOOpHaykn Camapckoil o0mactw,
Tepputopuansusie yrnpaienus, M®OI[ uiun ['OO xanoObl OT 3asBUTENS WU
MHOTO YIOJHOMOYEHHOTO JIUIIA.

NpaBa 3asBuTEena Ha nonyyvyeHue wuHdopmauum wu
OOKYMEHTOB, HeobXxoauMMbIXx Ans oOOCHOBaHUA U
paccMoOTpeHuns XKanoobbl

5.2.3asBUTENH UM MHOE YIIOJTHOMOUYEHHOE JIMII0 UMEET MPaBO Ha MOTydeHUE
MH(pOpMaUU U JOKYMEHTOB, HEOOXOAUMBIX JJI1 0OOCHOBAHUS U PACCMOTPEHHUS
KaJI0OBbI.

BbiwecTosiwMe opraHbl rocyaapCTBEHHOW BriacTuy
MU OOJIKHOCTHbIENNLA, KOTOPbIM MOXET ObITb
agpecoBaHa Xxanoba 3asBuTtens
B aocyne6bHoM (BHecyaebHOM) nopsigke

5.3.Kanoba nomyyaTesns Wik HHOTO YIOJTHOMOYEHHOTO JIMIIa MOKET ObITh apecoBaHa:
JOJDKHOCTHOMY JHIly MuHHOOpHaykun Camapckod o0O0JacTH, OTBETCTBEHHOMY 3a
OpraHM3alMI0 MPEIOCTABICHUSI TOCYAApCTBEHHOW YCIIyTH; MHUHHCTPY OOpa3oBaHUs U
Hayku Camapckoit 00s1acTu.

5.4 KanoOel Ha pelieHusi, MPUHATHIE PYKOBOAMUTENIEM OpraHa, MPEeA0CTaBIISIONIETO
rOCyJIapCTBEHHYIO YCIYTY, MOAAIOTCS B BBILIECTOALIMI opraH (MpU €ro HaJIUu4YuM) Jubo
B CJIy4ae ero OTCyTCTBHSI pacCMaTPUBAIOTCSI HEMOCPEICTBEHHO PYKOBOJIUTENIEM OpraHa,
MPEIOCTABIISAIOIIEr0 TOCYIapPCTBEHHYIO YCIIYTY.

CpoKu paccMOTpeHUs XKanoobl

5.5. OtBer Ha YCTHYIO ’ajo0y, MOCTYNHUBIIYI0O Ha JIMYHOM I[pHEME MHUHHUCTPA,
JOJDKHOCTHBIX JIMIl MHHOOpHayku CamMapckoil 00acTu Jaercss YCTHO (C corjiacus
3asBUTENS (MOJIydaTesiss TOCYAapCTBEHHOW YCIYIM) WM WHOTO YIOJTHOMOYEHHOTO
JUIa) B XOJIe¢ JIMYHOTO Mpuema (eciau U3JIOKEHHbIE B YCTHOM Kajmobe ¢akThl U
00CTOSITENBCTBA SIBJISIOTCA OUYEBUIHBIMU M HE TPEOYIOT IONOJIHUTEIBLHON MPOBEPKH ), B
OCTAJIbHBIX CIIyYasiX JAeTcCsl MUCbMEHHBIA OTBET MO CYIECTBY MOCTaBJICHHBIX B KanoOe
BOITPOCOB.

5.6.Kano6a, moctynuBiias B OpraH, MNPeAOCTaBIAIONIMN TOCYIapCTBEHHYIO YCIYTY,
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MHOTO(YHKIIMOHATIBHBINA LEHTP, YUYPEAUTENI0 MHOTO(YHKIMOHAIBFHOTO LEHTpa JIHOo
BBIIIECTOSAIMN oOprad (MpU €ro HalW4yuH), MOMJIEKHUT PACCMOTPEHHIO B TEUEHHUE
NsATHAIUATH paboyuX JHEW cOo JIHA €€ pPerucTpaluu, a B ciydae o0KajJoBaHUSI OTKa3a
opraHa, MpPEJOCTABIISIIONIETO TOCYAAPCTBEHHYIO YCIYry, MHOTO(QYHKIHOHAIHHOTO
[IEHTpa B MpUEME JIOKYMEHTOB Yy 3asBUTENsl JMOO B HCIPABICHUU JOMYIICHHBIX
OMEYaToK M OMMOOK WM B ClIy4yae 00’KaJIOBaHUS HApYUICHUS YCTAaHOBJICHHOTO CPOKa
TaKUX UCIPABICHUH - B TEUCHHUE MATHU pabOYMX JTHEH CO JTHA €€ perucTpaluu.

(m. 5.11 B pen. [Ipukaza muHuCTEpCTBA 0Opa3zoBanus U Hayku Camapckoi 00iacTu OT
05.09.2018 N 295-07)

Pe3ynbTat gocynebHoro (BHecyaebHoro) ooxxanosaHus
NPUMEHUTENbHO K KaXXaoun npoueaype nMbéo MHCTaHUMK 0GXXanoBaHuUA

5.7. Ilo pe3ynbTaTaM pacCMOTPEHHUS >KajoObl MPUHUMAETCS OJHO U3 CIEAYIOIINX
pelIeHuil: kamoba yAOBIETBOPSAETCSA, B TOM 4YHUCIE B (OpME OTMEHBI MPUHSATOTO
pElIeHMs], UCTIPABIIEHUS JOMYIICHHBIX ONEYaTOK M OIIMOOK B BBIJAHHBIX B pE3yJIbTaTe
MPEAOCTABIIEHUS TOCYJaPCTBEHHOM YCIyTr JOKYMEHTaX, BO3BpaTa 3asiBUTENIO JEHEKHBIX
CPEICTB, B3UMAaHHE KOTOPBIX HE MPEAYyCMOTPEHO HOPMATUBHBIMHU IMPABOBBIMU aKTaMU
Poccuiickoii @enepanyivi, HOpMaTUBHBIMU IPAaBOBbIMH akTaMu Camapckoil 00s1acTu;

B YIOBJETBOPEHUU KAJIOOBI oOTKasbiBaeTcs.(m. 5.12 B pen. Ilpukaza muHuCTEpCTBA
oOpazoBanus u Hayku Camapckoit ooiactu ot 05.09.2018 N 295-0x)

5.6.He no3nHee aHs, CIEAYIOLIETo 3a IHEM MPUHITHS PELICHMS], 3asBUTENIO WIA HHOMY
YIIOJTHOMOYEHHOMY JIMIly B THCbMEHHOM (opMe M 1O JKEJIaHUIO 3asBUTENS B
AJIEKTPOHHOM  (opMe HampaBisieTcs MOTHUBUPOBAaHHBIM OTBET O pe3ysbTarax
PacCMOTPEHUS KAIOOBI.

5.7.B ciyyae yCTaHOBJIEHHMS B XOJI€ WJIM IO PE3YJIbTaTaM PACCMOTPEHHUS >KaJIOObI
MPU3HAKOB COCTaBa aJAMUHUCTPATHBHOTO NPABOHAPYIICHUS WIM MPECTYIUICHUS
JTOJDKHOCTHOE JIMIO0, PA0OTHHUK HAJEICHHbIE MOJHOMOYUSIMHU IO PACCMOTPEHHUIO
&KanoO, He3aMeJJIMTENIbHO  HAalpaBislOT  MMEIOLIMECs MaTepualibl B OPraHbl
npokyparypbl. (m. 5.14 B pen. Ilpukaza MUHUCTEpCTBa OOpa30BaHHS W HAYKH

Camapckoii obmactu ot 05.09.2018 N295-ox
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